
FAWAS A M
Software Development Engineer II / Senior Full Stack Developer

+971 565390212 | fawasmundakkottil@gmail.com | linkedin.com/in/fawas-am | github.com/fawasam | fawasam.in

Open to Immediate Relocation to UAE / Dubai / GCC

Professional Summary

Full Stack Backend Software Engineer (SDE II) with 3+ years of experience architecting and delivering
high-concurrency web platforms, microservices, and distributed cloud applications across the Middle East (UAE) and
India. Proven track record in developing enterprise consumer platforms in UAE e-commerce, logistics, and
fintech—including integrations with Middle East payment gateways (PayTabs, Apple Pay, Tabby, Tamara) and
Arabic/English RTL localization. Expert across Node.js, TypeScript, React.js, Next.js, FastAPI, PostgreSQL, MongoDB,
Redis, Apache Kafka, BullMQ, and AWS cloud infrastructure. Hands-on Technical Lead skilled in full-stack system
architecture, high-throughput event processing (10,000+ active users), and AI integrations (RAG, Google
Gemini,OpenAI, Qdrant). Immediately available for UAE/GCC relocation.

Education

Farook College – University of Calicut
Master of Science, Computer Science (Advanced Research Specialization) – 3.9 CGPA Mar 2022 – May 2024

Mamo College – University of Calicut
Bachelor of Science, Computer Science – 7.8 CGPA Mar 2019 – May 2022

Work Experience

WebCastle Media Pvt Ltd Ernakulam, India
Senior Software Development Engineer II – Team Lead Jul 2025 – Present

• Lead end-to-end full-stack architecture and system delivery for 5+ enterprise platforms across UAE and
international markets in e-commerce, healthcare, logistics, and fintech, managing teams of 8–12 engineers.

• Architected distributed microservices and mobile-first web applications serving 10,000+ concurrent users, defining
API boundaries, database indexing, caching strategies, and AWS cloud deployment.

• Engineered asynchronous event-driven pipelines using Apache Kafka, Redis, and BullMQ, reducing task processing
latency by over 60% during peak user workloads.

• Automated containerized cloud infrastructure on AWS (ECS, EC2, S3, CloudFront) with Docker and CI/CD
pipelines, cutting manual release effort by 70% with zero-downtime deployments.

• Established engineering standards for architecture reviews, production monitoring, incident response, and
performance tuning; reduced critical production incidents by 40%.

Software Development Engineer II Aug 2024 – Jun 2025

• Delivered enterprise fintech platforms supporting thousands of concurrent transactions with Node.js microservices,
distributed caching, dynamic React dashboards, and transaction reconciliation.

• Built full-stack AI features including RAG-driven support assistants, semantic search, and recommendation engines
using Next.js, Google Gemini, and Qdrant, reducing support resolution time by 50%.

• Streamlined deployment workflows using GitLab CI/CD, Jenkins, and Docker, reducing release build times from
several hours to under 15 minutes.

Full Stack Developer Aug 2022 – Jul 2024

• Developed and delivered 10+ production web platforms for enterprise clients across the UAE and Middle East
using React, Next.js, Node.js, Express, and MongoDB.

• Optimized database query execution and backend API response times by up to 45% through query tuning,
connection pooling, and multi-layer caching.

Markaz Knowledge City Calicut, India
Software Development Engineer I (Part-Time / Contract) May 2022 – Aug 2022

• Built administrative applications and departmental portals using Next.js, Node.js, PHP, MySQL, and AWS for 5+
organizational entities.
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Key Projects (UAE & Enterprise)

Yateem Opticians – UAE E-Commerce & Optical Platform | UAE Market, Next.js, Node.js, Tabby, Tamara 2025

• Architected full-stack features for a major UAE optical e-commerce platform, enabling product discovery across
luxury eyewear, contact lenses, accessories, and prescription orders.

• Engineered customer commerce workflows including wishlist, store locator, online prescription validation, home
try-on booking, and localized customer cart management.

• Integrated UAE payment solutions including Apple Pay, Google Pay, Samsung Pay, Tabby, and Tamara
Buy-Now-Pay-Later (BNPL) services.

• Built optical insurance eligibility verification workflows for UAE health insurance providers and policy claims.

Laundry Hub – Multi-Tenant Logistics Platform (UAE) | Next.js, Express, MongoDB, PayTabs, RTL/Arabic 2024

• Architected a multi-tenant logistics platform across UAE cities, delivering bilingual Arabic/English interfaces with
full RTL layout support, Redux Toolkit, and TanStack Query.

• Engineered automated geospatial driver dispatch and delivery zone management using Turf.js and MongoDB
geospatial indexes, cutting assignment latency by 40%.

• Integrated Socket.IO for real-time driver tracking and live status alerts alongside PayTabs regional payment
processing.

Muthoot Exim – Digital Gold Platform | Bun, Next.js, Node.js, Prisma, MariaDB, Kafka, BullMQ, Qdrant 2025

• Architected a digital gold transaction platform handling purchases, vault redemptions, and ERP ledger
synchronization.

• Built a TypeScript monorepo using Bun, Next.js, and Express with Kafka and BullMQ event queues, processing
50,000+ daily financial transactions.

• Embedded an AI support bot (Google Gemini + Qdrant vector search), automating 60% of customer support
inquiries.

Talkiyo – Real-Time Communication Platform | TypeScript, Express, MongoDB, Agora RTC, Socket.IO, Redis 2025

• Engineered a high-concurrency web app supporting 2,000+ simultaneous audio/video calls with pay-per-minute
billing and double-entry wallet reconciliation over 100,000+ transactions.

Muthoot Capital Loan Assistant – RAG Fintech Assistant | FastAPI, Qdrant, OpenAPI, BullMQ, PostgreSQL 2026

• Developed a full-stack RAG loan/KYC support platform with real-time streaming, PII redaction, prompt injection
guardrails, and RAGAS quality evaluation.

Technical Skills

Languages: JavaScript (ES6+), TypeScript, Python, SQL

Frontend Development: React.js, Next.js, Angular, Redux Toolkit, Zustand, HTML5, CSS3, Tailwind CSS, TanStack
Query, Progressive Web Apps (PWA), WebSockets, Socket.IO, RTL & Multilingual UI Development, Mobile-First

Backend & Microservices: Node.js, Express.js, Bun, FastAPI, RESTful APIs, GraphQL, Microservices Architecture,
Event-Driven Architecture, JWT, OAuth 2.0, API Optimization

Databases & Storage: PostgreSQL, MongoDB, MySQL, MariaDB, DynamoDB, Redis, Redis Pub/Sub, Elasticsearch,
Qdrant (Vector DB), Prisma ORM, Mongoose, Connection Pooling, Indexing

Distributed Messaging: Apache Kafka, BullMQ, Message Queues, Asynchronous Task Processing, Distributed
Caching, High-Concurrency Systems (10,000+ Users)

Cloud & DevOps: AWS (EC2, ECS, ECR, S3, CloudFront, RDS, ElastiCache, Lambda, SQS, CloudWatch), Docker,
Containerization, GitLab CI/CD, Jenkins, Nginx, DigitalOcean, Linux

UAE / GCC Payment Integrations: PayTabs, Apple Pay, Google Pay, Samsung Pay, Tabby (BNPL), Tamara
(BNPL), Razorpay, Cashfree, ERP Integrations, Third-Party APIs, VKYC / KYC Systems, Wallet Ledger Systems

AI & GenAI Systems: Generative AI, Retrieval-Augmented Generation (RAG), Vector Search, Semantic Search,
Google Gemini APIs, AI Agents, Multi-Agent Orchestration, Qdrant, RAGAS Evaluation, PII Protection

Testing & Security: K6, Apache JMeter, Jest, Postman, Swagger/OpenAPI, SonarQube, AES-256 Encryption,
OWASP Best Practices

Architecture & Leadership: Software Architecture, System Design, Technical Team Leadership (8–12 engineers),
Code Reviews, Architecture Reviews, Agile/Scrum Methodologies
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